
 
 

  
Packaging Services Application 

  1 Please select the desired service  (check one): ___ Package Testing  
  ___ Package Design  
 
  2  Customer Information 

  Company  FedEx Express Acct No. 
Address 1  FedEx Ground Acct No. 

Address 2  FedEx Freight Acct No. 
City State ZIP Country 
Contact Name  Phone 

E-mail   Fax 

FedEx Account Executive (if known):  Phone 
 
  3  Product Description 

Product Name  Model No.  

Approx. Value  Product Weight 
Description of product and accessories to be included (Proper shipping name if hazardous material): Product qty./package (e.g., 1 ea., 12 ea.) 

 

 Is product a hazardous material? ___   Yes (UN Number:  ____________) ___ No 
 HAZARDOUS-MATERIALS NOTE: DO NOT SEND ACTUAL HAZARDOUS MATERIAL. Send original package components with containers filled with non-

hazardous substitute (e.g., water, sand).  Weight of test package must equal weight of original package.  Please write on the over box and test 
samples: “NON-HAZARDOUS CONTENT.” Please include pertinent product documentation, such as the MSDS.  

    
  4  Shipping Information 

Where is this product being shipped? ___ U.S.  ___International ___ Both 
Are you currently experiencing damage? ___ Yes (If Yes, please explain below) ___ No 
 

 What service(s) is used to ship this product? ___ FedEx Express ___ FedEx Ground ___ FedEx Freight 
 
  5  Special Instructions 

a Is the sample package over boxed for protection during shipment to the lab? ___ Yes       ___ No  
Note: It is recommended that shipments to the lab be over boxed, with cushioning between the package to be tested and the over box. If the test 
package is over boxed, please write “OVER BOX” on the outer most container. 

b Does the customer want their sample(s) returned after service is complete? ___ Yes ___ No 
When requested, packages will be returned free of charge via FedEx Ground® or FedEx 2Day® service. Customers may request return via other 
FedEx® services at their own expense. For safety reasons, we cannot return certain items (e.g. broken glass, leaking products). 

  
  6  Release 
 The customer releases product and packaging to FedEx for testing or design. The customer also releases and agrees to hold FedEx harmless for any 

damages or liability for loss to product or packaging submitted to FedEx Packaging Design and Development. 
 
 Customer’s Signature: Date: 

  
 7  Ship-To Address: 

Attach this application to the 
outside of the package. 

FedEx Packaging Design and Development 
2828 Business Park Dr. 
Bldg. H, Ste. 500 
Memphis, TN  38118 
Phone 1. 800.633.7019 
Fax 1.901.375.6377 

Rev. 11/04  30031FS 

Please check this box if you prefer to 
have the test results sent to you by 
email. Be sure to include your email 
address in the Customer Information 
section.  


