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iMessage
Saturday 10:12 AM

Hi Billy. We bought two
tortoises from you at repticon

and one is dying. Please reply
as | need your help!

Saturday 12:35 PM

I'm in Texas right now. | don't
know what type it was. Please
refresh my memory. Also
those tortoises were all in
great shape. Thanks

Saturday 1:35 PM

I'm not trying to be
disrespectful. | simply need
as much information as | can
getin order to save his life.

We bought one male and one

10:12 AM

12:35 PM

1:35 PM

1:36 PM
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you In Maryland Repticon L

Did any of the other tortoises

in that group have a
respiratory infection?

Saturday 5:50 PM

Excuse me, please, but you
sold us a tortoise and now |
need your help and

experience. Please answer

Sorry man but I'm in Dallas
Texas for the North American
breeders conference so | have
not been able to respond to
your text about a Russian
tortoise that you bought and
now was sick a month later

Actually it was sick the very
next day, and the following
day we went to the vet. (we

bought on Saturday and took
to vet Monday) Both tortoises

1:37 PM

5:50 PM

6:15 PM

R:28 PM
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Actually it was sick the very
next day, and the following
day we went to the vet. (we
bought on Saturday and took
to vet Monday) Both tortoises
were vastly underweight,
both had worms, both had
respiratory infections. A
month later, despite
exceptional care, the male is

dying.

l understand that customer
relations is not your favorite
part of this job but | need your
help and information

These tortoises might not be
a big deal to you but they are
a big deal to my daughter

It's not that but i have been at
a conference since 7 am this
morning and just got out now
it 5 here

3160 ©

6:28 PM

6:29 PM

6:29 PM

6:31 PM
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- IMuIrmmmy dryu just gouw ovut riow
it 5 here

Almost 10 hours of talking

about turtles and tortoises BisPM

I'm sorry this happened 6:32 PM

Ok, | get this, but you chose |RENE.
this career

Next show I'll give you

another male. | don't know 6:32 PM
how this happens
So let's answer some more )
% 6:32 PM
questions

Ok 6:32 PM

| don't want another. | want to
. o 6:32 PM
help this one survive

According the to the doctor
he is around 10 years of age.

Given the severity of his

6:34 PM
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Ok

| don't want another. | want to
help this one survive

According the to the doctor
he is around 10 years of age.
Given the severity of his
infection he must have had it
for a while. We have him on
COCO COir.

Damp but with dry areas, a
heat lamp and a uvb lamp.

They both have 4x2 wooden
enclosures with plastic under
the substrate and wood hides

He has pooped once since we
got him.

So I'm confused what you
want from me

I've treated him with

s B (

6:32 PM

6:32 PM

6:34 PM

6:34 PM

6:35 PM

6:36 PM

6:37 PM

So I'm confused what you
want from me

I've treated him with
B ek 6:37 PM
antibiotics

I will refund you for the
tortoise next show

6. @ © @ (e O

6:37 PM

6:37 PM




®e000 Verizon 7 7:01PM @ % 21% T 4

ee000 Verizon 7 7:02 PM @ % 21%E 4
< 0 ®
< 0O ®

(732) 803-0398

(732) 803-0398

vvnere aia tnese guys coime 6:39 PM
And deworming JGEXAIY from? '

I'm clearly not interested in How long did you have these
6:39 PM
before we got them?

money or | wouldn't have 6:38 PM
spent nearly $500 at the vet.

Those turtles came in import
and | had them for about a

low down in case we are doing ECEEL week to two weeks before the
something wrong Maryland Repticon. They 6:43 PM

= were all eating and looking
;Nhen;e did these guys come 6:39 PM good other wise | would have
Lol never brought them there

How long did you have these
before we got them?

.. It's not easy I'm sure. JEHERIY
Those turtles came in import

I'm trying to give you the full

6:39 PM Sorry about this 6:43 PM

and | had them for about a I can tell you love reptiles and
week to two weeks before the any business is hard these 6:44 PM
Maryland Repticon. They 6:43 PM days
were all eating and looking
good other wise | would have What company sold them to
never brought them there you? Overseas or US? The
. doc is trying to figure out )
Sorry about this 6:43PM what parasites they have but [[RESEES

— they are not pooping so no

7. o 8.
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What company sold them to
you? Overseas or US? The
doc is trying to figure out
what parasites they have but
they are not pooping so no
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dice on that.

| guess overseas since import

Those turtles need to be
treated with flagyl and

panacure

Which company?

That will cover it all

You want the people name in

Ukraine?

Lol

g ©

Good info Thank you
Yes absolutely

6:47 PM

6:48 PM

6:48 PM

6:49 PM

6:49 PM

6:49 PM

6:49 PM

6:49 PM

6:49 PM

6:49 PM

That will cover it all

You want the people name in
Ukraine?

Lol

Good info Thank you

Yes absolutely

My husband has contacts
there. This isn't your fault

You need to just stop this has
gone to far

Plus you must know that they
were wild caught.

Alll can do is refund you

By the way how did you get

mu nuimhar?

O B

6:49 PM

6:49 PM

6:49 PM

6:49 PM

6:49 PM

6:50 PM

6:51 PM

6:51 PM

6:51 PM

6:51 PM

6:51 PM
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Yes it most certainly does! BEGEFIY

(VEVW JI-RicYAl 6:55PM

It was hard. There were hoops
to jump through. Why, would

you rather not have to deal SRR Doesn't exist either 6:55 PM

with me?®

Because that's not my
Yeah it's kinda weird 6:53 PM company lol

This conversation is over eExotics page? IR
unless you can say where you 6:53 PM
got it from That's so odd ERHEEIIY

6:55 PM

| offer refun : -
offered you a refund 6:53 PM I go by William 6:56 PM
Or a replacemtb BiBiRM Lol 6:56 PM
Nothing else | can do 6:54 PM . .
So idk what your talking about —
Well. | think | got it from the 2L
. 5 6:54 PM
Eastern Exotics website
| looked you up from the )
o 6:57 PM
Ha well that doesn't exist 6:54 PM tables at Repticon
Delivered
So nice try 6:55 PM

Then called eastern exotic 6:59 PM
Yes it most certainly does! BRIV Fromfb B
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