My name is Zachary D’Alessio. | am the founder and president of Reptile Rescue of the Carolinas
(RROTC), a North Carolina non-profit entity for the conservation, education, research, rehabilitation and
shelter of herpetofauna. We are an organization created on September 6th, 2011 in Raleigh, North
Carolina and we serve the state of North Carolina and the greater portion of South Carolina.

We are a collection of herpetofauna-lovers, like many of you and we are composed of former veterinary
assistants and technicians, certified wildlife rehabilitators, educators, long-term-keepers, researchers and
advocates of conservation. We place everything on the line to ensure that we are able to provide homes
for captive reptiles in need of a new family and to provide rehabilitation services to our injured
herpetofauna for eventual release back into our ecosystem.

| have created this document to provide some insight to a very troubling matter between a like-minded
organization known as Midgard Serpents Reptile Rescue. We tried remedying the situation with its CEO,
Chris Eichele, and unfortunately had no success. This organization has done its best to spread
misinformation about the RROTC, and | would like to take the opportunity to present the conversation a
representative of this organization had with me by way of electronic communication. | wish only to provide
our conversation, and our response to his claims and accusations. | will leave your opinion up to you, and
only you. This is the most civil manner | believe to remedy this particular situation, as communication with
Chris Eichele has not been compliant nor interested in discontinuing his actions. |, as others found in the
Reptile Rescue of the Carolinas organization, are firm believers that rehabilitators and rescuers must
remain vigilant and stand together in the face of troubled animals that need our assistance.

This information first became known after a troubling email received by a friend of mine. You may find the
contents of the email she sent to me below. Her personal information and those she mentioned in her
message have been censored according to her request for privacy. This email was sent on 12/12/2014.

= Inbox > Message Detail Print Previous Next
Subject:
From: (Add as Preferred Sender) @

Date: Fri,Dec 12,2014 11:51 pm
To: zmdalessio@reptilerescuecarolinas.org

Hello Zach-
| advise you to also have [l 2nd Il email you with their experience today as well as he was more forthcoming with information while they were speaking to him as
opposed to when | was.

| called Midgard Serpent Rescue at 1:58 to discuss the medical condition of a boa we had purchased at this last Repticon. At repticon we were told that she had been treated for a
respitory infection upon being admitted to the rescue and that she was cleared of any and all ailments at the time of the sale. We still have the receipt. She is housed in a an
appropriate sized enclosure in which the temperature stays in the 90's. She has a large water bowl and is misted frequently. She was fed 2 Jumbo rats last week.

Midgard was very defensive and said any expenses incurred after adoption is soley the cost of owning an animal and told me to “jack up the temperature and remove the water
bow!" he stated she "had been treated 1x before and should have itin her system". Expressing my concern he asked who | had been speaking to and when | mention Zach of
Reptile Rescue of the Carolina 's he became very hostile and said that "Zach is not a professional and does not run a legitimate rescue” and advised me to “disregard any
instructions of care” that | had received from you. He went on to say something to the effect that you "do not have the proper permits to operate as a rescue or to transfer reptiles” at
which time | handed the phone to *

I had no further dealings with Midgard. Please speak to Il because he had a conversation at length with Midgard about some trouble iou ended up getting in at Repticon

regarding permits and transportation of venomous reptiles that may future your cause. | will fwd him your email. | would also speak to about this as Midgard continued to
speak to her about reasons why you are not or should not be allowed to be considered a rescue.

I s under the care of NG 0. :rc welcome to see her notes as well regarding the condition of the snake at this time.

I hope this helps.

Sincereli

Ps. | do not wish to be thrown in the middle of a lawsuit though do believe that he has and is committing slander against your person and your business.



A friend of mine looking to rehome a boa had emailed him as well, as our organization previously
indicated we were only serving sick captive animals for a duration of time last year. | received an email
forward from my friend Matt, who had heard my frustration about this situation, and had inquired as to
what Chris Eichele’s personal opinion was on our organization. This is a copy of his forwarded email to
me. Chris’ response of concern to me was made to Matt on 12/12/2014 at a very late hour. This email

was forwarded to me on 12/13/2014.

(=) =2 Inbox > Message Detall

Subject: FW: RE: new home for boa
From: Matthew
Date: Sat, Dec 13,2014 3:26 pm

To: <zmdalessio@reptilerescuecarolinas.org>

(Add as Preferred Sender) @

From: "Midgard Serpents Reptile Rescue” <midgardserpents@outlook.com>

Sent: Decem ¥
To: "Matthew
Subject: RE: new home for boa

Previous Next

| dont want to talk about other places but all | can say is they are not legit and have had bad dealings in the past. As far as how we operate animals stay with us for at least 3
months allowing time for health check handling and to make sure the shedding eating and poopin are all on track we are set up to do all of our own parasite checks as well here.
After clean bill of health and the 3month we attempt to try tofind her a new home with adoptive family ...they must have a family vet and also be knowledgeable in what they are
adopting as well.. the adoption conttact is legally binding allowing us to take the animal back if we feel its not placed with the right people for whatever reason...

— Original Message —

From: "Matthew
Sent: December 12,2014 11:23 PM

To: "Midgard Serpents Reptile Rescue” <midgardserpents@outiook.com>

Subject: RE: new home for boa

could you tell me about your methods for keeping the her? she is in a large aquarium about 4 foot long by 2 foot wide and 18 inches tall. you can have the cage if you can use iti
justwant to be sure this is whats best for both roxanne (the boa) and our family.

i haven't heard back from the rescue in raleigh. apparently they areb called reptile rescue of the carolinas. have you heard of them before? the wife wants to go to themon a
recommendation from a cowrker. but im open to placing her where ever is best to fulfill her needs. if you can please share with me what i can expect your group to provide roxanne

while she is under your care. thanks again. matt

— Original Message —

From: "Midgard Serpents Reptile Rescue” <midgardserpents@outlook.com>

At this point, members and contributors of RROTC were very concerned. | attempted to contact Mr.
Eichele to remedy this situation. After phone calls, emails and text messages, | was finally able to get in
touch with him on a busy day on 12/13/2014. | have attached our text-based transcript below. The
following images chronologically follow in order, from left to right:

Chnis, Chnis

Geowp MMS

You removed me from Facebook
You do not answer my phone calls

You and | MUST have a talk! Call me
a 530 PM today, or keep me posted

28 10 your avadabity. Otherwise, |
will takee legal action. Thes is your
a5t and final warning

Delrvered %0 some

4

Please acknowledge you recenved
thes Message ot your earbest
COnNvensence

Delrvered 2 some

14 AN

What are you talkin about?

:(_Ih.ns. Chris y

What are you talian about?

Your not removed

14 4 AN

Before you jump the gun. | had seen
you blocked me and saved the
screenshot. We are not friends
currently, but that's hikely because
you just unblocked me. So wine
you're lockang at my Facebook,
please take an opportunity to look at
my most recent post. Get yoursel!
up 1o speed. Il wast Uil you brief
yoursell in the stuation, though I'm
confident that you are aware of what
'm very upset about

Then get back 10 me. | will not be
fully avadlable until 530 PM

There ace no posts on your fb last
one is liong a reptde store from aly
something

LN

What part of unavadable unti $30 is
difficult 1o understand? Please do
not call me until after that teme
Please call me on standacd phone,
else, Facebook phone calls will nip
me 2 new data bl

Thas very agitated message arnises
from your blatant use of slander
anst both mysell and aganst
RROTC on several cccanions
coupled with the ncessant lying 10
oertan indraduals that | hold in
higher regaed than | hold you

Thas is fryy one and only attempt 10
resolve these issues you have

il o

created throuah vl means without

ekl e conoomse | il o



What part of unavadable until 530 is
difficult to understand? Please do
not call me until after that time
Picase call me on standaed phone,
cise, Facebook phone calls will rip
me a new data bl

Thes very agitated message arises
from your blatant use of slander
against both mysell and aganst
RROTC on several occasions,
coupled with the incessant lying to
certain indvsduals that | hold in

The ball is in your court. How you
handle thes determines how | handle
2. Both agamst your person and
JYANS your crganizabion. Just as
you &d me. And do not thenk, for
absclutely one damn second that |
won't being thes to the attention of
every SInghe Organizaton, sOcal
Qroup, vendor, fundiaasing
OppOrtundty and sponsor that you
rely on. 1 will mvite them to the court
hearing mysel!

Your turn

il
y

I wont be here and | am assuming
your taliong about m chat with your
gf __which | told her that you were
no longer Lakng in aremala 35 &
rescue when she tried to get
SOMEone 10 grve one of my adopted
anmals 10 you s 3 surrender that
you told me you caly teom in
medical cases and if they had issues
with the boa they needed 10 bring it
back 10 me as per the conmtract. | told
her also that rephicon peops told me
about issues thay had wath you
venomous display and the cobea

higher regaed than | hold you nose thing....and | 1old her friend

that you didet have 3 501¢3
arvything other than that | am
caling bulishat . when san lee park
here = sanford burned down | even
asked the park of they called you
about the venomous 1o house
them. o | was bashing you so bad
that offer would never have come
up.....50 iIf | aen wrong about any of
those facts . my bad oltherwise you

el e oo |

My biggest concern was that

o MMS / Mr. Eichele had lied to protect
himself and his behavior. Not
only do we know on two
separate occasions, minimum,
by facts stated above, that he
told two separate individuals in
two separate occasions that
our organization was not to be
trusted and that we were an
illegitimate organization. This
is very troubling, as |

" considered this person to be a
colleague and a part of an
organization that stood with the
same exact goal at heart that
the Reptile Rescue of the
Carolinas has.

Thes is myy one and only attempt to
resolve these issues you have 1 wont be here and | am assuming
created through civil means without your taliong about m chat with your
the use of the law and court system gf __which | told her that you were
no longer Lakng in anemala s o
rescue when she tned 1o get
someone Lo grve one of my adopted
animals 10 you a3 2 surrender that
vou told me vou onlv tcom in

ekl e oo |

Call me only after 5:30 PM. Penod

Dedrvered 10 some

il e oo |

3, Chnis

those facts .. .my bad ot NS¢ you
may need to tell your gf to back This is not myy girlinend. This is me
off These complants do not stem from
hele Mdgard Reptie Resoue only one or two people. This stems
10 about n. Need | update you, my
girkinend is a part of one of the most
respected wildife rehabiditation
facilities in the united States and she
15 dlready trekking her colleagues
about your conversation with her

You do what you have 10...we never
had issues  hell we chatted at
repticon... for a few

heie Mdoad Rept fe Res

\ Dunno what started all this . better Oslivered to some

malke sure your gf isnt escalating
somthing over nothing

s Fichele Mdgard Reptde Resoue

1 also appreciate the boa you
referred 1o me from Sanfoed. The
person indhcated that you hed about

This is not my girlriend. This is me ( FoRTEeN"
These complants do not stem from
only one or two people. This stems
10 about n. Need | update you, my
girlinend is a part of one of the most
respected wildife rehabditation
facilities in the united States and she
s already trekking her colleagues

B T LT T (Y

ikl oo |

IV

Well you do what you have 0. have
2 great hfe

-
=

g Mdnasd 2de Res
hele N D Ry ¢ Re - -

el e oo |



Later in the day of 12/13/2014, | contacted Chris Eichele by way of Facebook. | showed him the email
that Matt had sent me (2nd email, shown above). This is what he had to say on the matter:

Facebook User Facebook User Facebook User
° ° °

o> - n ‘,v!_".‘ nd you Nav eNSes NOt v
Y a rebat o from the state

At this point, Mr. Eichele indirectly comes out to specify that he had a negative opinion of us, though he
lied about it in the beginning, by way of text message. He claims that we are not rehabilitators. He claims
that people had reported us breeding animals that were surrendered to us, which still to this day goes
unheard by any rescue member in the nearly 4 years of our operation’s existence. Apparently we did not
abide by Article 55, a state-law, at the Raleigh ReptiCon Exhibition in November of 2014, and in
conversation with ReptiCon staff, we were in complete compliance with that law, even though our
organization is exempt from said law as an educational and animal shelter organization. Our veterinarian
isn’t a reptile vet. That part is legitimate, but only partly so. The veterinarian listed on our website is one
used originally, two years ago. | should have updated the website when we discontinued using her
services then, but | had not. Instead, we use the staff and students Colleges of Veterinary Medicine at two
different universities for the benefit of reptile medicine and practice, as to hopefully provide a better
tomorrow in reptile medicine, understanding, and surgery. These two colleges are Virginia Tech and North
Carolina State University. | don’t even know what to say about reason number five, except that taxonomy
is a science, and like any other type of animal, | would like to stress the importance of proper
identification.

On the next page, you will find images of our business identification as a non-profit entity with North
Carolina Department of the Secretary of State, the IRS letter for EIN Identification (header), and a copy of
my personal North Carolina Wildlife Resources Commission Wildlife Rehabilitator’s Permit. *Please note,
there are two additional wildlife rehabilitators within our organization whose licenses were not
copied into this document. Additionally, | have two other permits with North Carolina Wildlife
Resources Commission, alone, extending into endangered species that | did not copy into this
article.
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It comes much to my dismay that another individual found involved in animal rescue would do so much to
generate a negative appearance of an organization with similar goals. | leave this information available to
you and for all to base your opinion about this matter as appropriately as possible. Mr. Eichele has been
identified to spreading false information, fabricating false situations around our organization, and
generating additional complications for the reputation of our organization and its members. We have
attempted to come to terms with Mr. Eichele, only to be met by considerable resistance and no
explanation. | find it very disheartening that this is the way Mr. Eichele feels about our organization, our
goals, our purpose and our efforts.

As any other RROTC rescue member would say, we place our hearts and souls into everything and
anything that we do. We do not take the needs of the animals around us lightly, and we do our best to
serve those around us, and most importantly serve these animals. We are Reptile Rescue of the
Carolinas, our warm hearts are in full service of our cold blooded. If you have any questions regarding
this matter, you are welcome to email me at zmdalessio@reptilerescuecarolinas.org or call me at
(919) 656-1605.

Thank you for your time and open mind.



