
Live Harmless Reptile Packaging Guidelines
FedEx Express requires a sample of the packaging to be submitted to the FedEx Packaging Design and
Development department for evaluation. Below are the packaging guidelines for shipping live, harmless reptiles. 

PACKAGING SYSTEM
The following components are required when
accepting a packaging system for live reptiles.
• Live reptile inside a primary container. If

primary container is a plastic dish with a lid,
the lid must be secured by the appropriate
amount of additional closure (tape, rubber
bands, staples, etc.) to prevent the lid from
separating. “Snap-on-lids” alone are not
sufficient and require additional closure. If
primary container is a cloth bag, bag must
be sealed (tight knot, plastic cable-tie, folded
over and taped, etc.) for proper containment.

• Cloth bags used to contain reptile may not
have holes, cutouts or tears.

• Void fill (foam peanuts, newspaper, shredded
paper, etc.) placed on all sides of the 
primary container to cushion and secure
the container from shifting inside of the
package while in transit.

• Sturdy outer box (recommend a minimum
burst strength rating of 200 lbs.) sealed with
a minimum 2” wide pressure sensitive tape.
Duct or electrical tape is not permitted.

Optional Additions:
• Heat/cold pack for thermal protection from

outside temperature and humidity changes.
• Foam panels placed inside all six faces of

box to enhance overall structural integrity
of package and for additional insulation of
contents. Appropriate thickness of foam
should be used for different box sizes.

LABELING AND TAPING
• “       ” or “THIS SIDE UP” 

labels are recommended.
• “LIVE HARMLESS REPTILE” on two sides

of the box.
• Place Airbill or POWERSHIP label on top of

largest side.
• Recommend using the “H-taping method”

on the top and bottom of the package as
illustrated at upper left.

RESTRICTIONS
• FedEx boxes should not be used as the

outer container. 
• Shipments are restricted to Domestic U.S.

locations via FedEx Express service only.
Live animal shipments via FedEx Ground
are strictly prohibited.

For more efficient processing, please write
the name of your FedEx Sales Representative
in the space provided on the Packaging
Services Application when submitting 
for testing.

NOTICE This packaging brochure is provided free to FedEx customers to help reduce the possibility of loss or damage during transit. It is NOT
intended to be a comprehensive guide for packaging items we accept for transit. We make no warranties, expressed or implied, regarding this
information. Proper packaging is the sole responsibility of the shipper. For more information and comprehensive guidelines, go to packaging tips
page on fedex.com Web site: fedex.com/us/services/shipinfo/packaging/tips.html, or contact the FedEx Packaging Design and Development
department at 1.800.633.7019. Refer to the current FedEx Service Guide for terms, conditions and limitations applicable to FedEx® delivery services.
© 2006 FedEx.

Recommended Packaging

Minimum Packaging
Requirements

expanded polystyrene foam panels

fiberboard container

heat/cold pack

H-taping method

expanded polystyrene foam panel

expanded polystyrene 
foam loose-fill peanuts

Sample of packaging must include all of the
components in their exact configuration
intended to use to send to your customer, but
without the actual live reptile. Packaging
must meet the above requirements and pass
the compression test for approval.

Sample of packaging must include all of the
components in their exact configuration
intended to use to send to your customer, but
without the actual live reptile. Packaging
must meet the above requirements and pass
the compression test for approval.

fiberboard container

sealed primary container

expanded polystyrene 
foam loose-fill peanuts

(optional 
primary container)

sealed primary container

(optional 
primary container)
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