Dear Marcie and Mike Crawford,


I am contacting you in an attempt to resolve an issue regarding a transaction we made in September of 2012 for the sale of a Bearded Dragon through Fauna Classifieds. During this transaction, you advertised a citrus mix bearded dragon, and sent me photos of a completely different individual than I received. You admitted to the error, however you never resolved the issue. I am writing to you as a precursor to filing court paperwork, to allow you a final attempt to resolve this issue. I have made multiple attempts to contact you over a one month period. You agreed to send a partial refund, but never followed through. At that time, 20 days ago, I was willing to compromise and accept a $50 partial refund to mitigate the cost. However, that was an offer of good faith on my part and I now have no faith that you are willing to resolve this issue. I have been above and beyond in attempting to resolve this, and I have given you more than enough time to correct your error. I have been feeding and housing this animal for 5 weeks, and if this dispute is escalated to small claims I will pursue reimbursement for these costs as well, in addition to all court fees. 

Taking into account all of the above, I am no longer willing to accept just a partial refund. Considering that this mistake was made entirely your error, I cannot be expected to put forth any money in resolving the situation. Any costs associated with remedying the situation will be incurred by you because I made no error and did everything I could to come to a fair resolution. I expect a full refund of my $125, plus return shipping cost to return the bearded dragon to you via shipyourreptiles.com. Their quote for FedEx Priority Overnight is $29.04.
Timeline
9/18/12 – I contacted you stating that I was interested in purchasing the bearded dragon advertised on Fauna Classifieds for $100. Requested photos. 
9/19/12 - You sent me 3 photos of a citrus dragon. You stated that I would have to pay a $25 delivery fee to have your husband drop off the bearded dragon in Seattle on his truck route. I agreed.
9/21/12 – Received the bearded dragon
9/23/12 - Contacted you via email stating that the bearded dragon was not the one in the photos. Sent photos as evidence. Inquired as to the error.
9/23/12 – You responded to my email, stating that you sent incorrect photos, and that the bearded dragon in the photographs was not the one I received. You stated the bearded dragon in the photo was not for sale because it was a bearded dragon that you paid $300 for. You offered no further resolution. 
9/29/12 – After allowing ample time for response, contacted you again via email asking for a resolution. No response. 

9/30/12 - Contacted you via text message since you never responded to my emails. You stated that you don’t always check your email, but still did not address the issue.
10/8/12 – Contacted you again via text message stating that we needed to find a resolution. You refused to take the bearded dragon back for a full refund, but agreed to send me a partial refund ($50) via check to the address I provided.
10/26/12 - I contacted you a final time, stating that I had not received the check that you agreed to send me. Received no response. 

